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Income Tax Department operational changes due to COVID-19 

 
 
Fremont, Ohio – February 1, 2021 – Like many organizations, the COVID-19 pandemic has altered 
Fremont City Income Tax Department operations. Here is what you need to know about changes that may 
impact your Fremont income tax return. As always, detailed information is available by calling 419-334-
8969.  Information is also available online 24 hours a day, 7 days a week at www.ritaohio.com. You will 
have access to all forms, instructions, FAQs, payment options, filing options, and e-file on the RITA website.  
 
Working from home during the COVID-19 pandemic 
Ohio House Bill 197 instituted temporary language stating that during the period of the emergency declared 
by Executive Order 2020-01D, issued on March 9, 2020, and for thirty days after the conclusion of that 
period, any day on which an employee performs personal services at a location, including the employee's 
home, which the employee is required to report for employment duties because of the declaration shall be 
deemed to be a day performing personal services at the employee's principal place of work. As such, the 
Fremont City Income Tax Department will not grant refund requests for withholding paid to Fremont in 
accordance with Ohio H.B. 197, section 29. 
 
Supplemental Executive Retirement Plans   
SERPs no longer taxable Beginning tax year 2020 via Ohio House Bill 166, SERPs are no longer taxable at 
the municipal level. Although this change went into place in 2020, this is the first year this change will 
impact taxpayer returns.  
 
Interest rate effective January 1, 2021  
The penalty rate for late payment of taxes for Individuals, Corporations, S-Corporations, Partnerships, 
Limited Liability Companies and Trusts will be 15% statewide. Additionally, employer withholding 
payments not received timely will be subject to a penalty rate of 50%. The interest rate for tax year 2021 will 
be 5% statewide. This is a decrease from the 2020 rate of 7%.  
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Federal CARES Act and subsequent relief bills  
The Cares Act and other relief bills authorized additional unemployment funding and programs to support 
individuals who were/are out of work during the COVID pandemic, leading to questions of whether this 
income is taxable at the municipal level. Supplemental unemployment income is only taxable at the 
municipal level when paid by the employer. If a taxpayer has received unemployment income from a 
program paid by the employer, Fremont considers this amount taxable at the municipal level. State 
unemployment benefits are not taxable at the municipal level.  Amounts authorized in the CARES Act and 
other federal relief bills are not taxable at the municipal level. 
 
Tax return filing 
Please do not drop off a professionally prepared tax return at City Hall.  The office is closed to the public at 
this time which will result in delays in forwarding your tax return to RITA.  Mail your signed tax return and 
attached check, cashier’s check or money order, if required, to the appropriate PO box (with payment, 
without payment) on or before April 15, 2021.  Use certified mail or request a tracking number from USPS 
in case of a mail delivery issue.  Discuss mailing options with your preparer as many local tax professionals 
are willing to mail the tax return for you.   
 
Refund processing 
Refund requests are processed in the order in which they are received. In some situations, a filed return 
requesting a refund may be incomplete. If that happens, the auditor to whom the refund is assigned will send 
a letter to the taxpayer requesting any additional information needed to complete the return. Because each 
return is unique and must be audited before a refund can be issued, we are not able to tell you exactly when 
your refund will be received. Under state law, municipalities do not have to pay interest on any overpayment 
so long as it is refunded within ninety days after the final filing date of the annual return or ninety days after 
the completed return is filed, whichever is later.  
 
Walk-in tax preparation 
Due to our efforts to keep our employees safe during the COVID-19 pandemic, the Fremont City Income 
Tax Department will not accept walk-in taxpayers until further notice. However, taxpayers who have a filing 
requirement and have not had their returns professionally prepared may call to have their tax returns prepared 
over the phone or drop off their tax information and have their city tax return prepared free of charge. Copies 
of all W-2s, and a copy of federal Form 1040 including all schedules are required to complete a return. 
Please have these documents available when you call.  Taxpayers who drop off tax information will be 
notified when their return is complete and can make arrangements to pick up their tax documents from City 
Hall at that time. Taxpayers who need to drop off tax information can use the secure drop box on the door of 
the income tax office at 323 S. Front Street.  Place all tax documents in a sealed envelope and INCLUDE 
YOUR NAME AND PHONE NUMBER on the envelope. If you are unsure about whether you need to file, 
what income is taxable at the municipal level, and other common questions, please contact our office at 419-
334-8969 or The Regional Income Tax Agency at 1-800-860-7482.  
 
Emailed documents  
Our department cannot legally accept confidential tax documents via email.  However, documents can be 
faxed to 419-552-5034 as an alternative to using mail or drop box.  Always include your name and phone 
number on your fax. 
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Payments  
All payments may be made via check, cashier’s check, or money order. Checks and money orders must be 
made out to the City of Fremont or RITA. Current staffing restrictions do not allow us to accept cash 
payments until further notice.  Credit card, debit card, and fee-free ACH withdrawals can also be used to 
make payments.  Visit the RITA website at ritaohio.com or call The Regional Income Tax Agency at 1-800-
860-7482 to use these paperless payment options. 
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